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GROB-WERKE GmbH & Co. KG
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E-Mail: GROB4Care.support@grobgroup.com
Internet: shop.grobgroup.com
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1. Basic set-up of the Web Shop

The Web Shop aligns to your corporate structure and your purchasing process and

guarantees a maximum of flexibility.

Administrator

(registered by GROB at the beginning)

registers and manages

Team Leader

Team Leader Team Leader

No.1 No.2 No. ...

[:b registers, provides rights and budgets

oo

L 2 L 2 L2
Technician Technician Technician Technician Technician Technician
No.1 No.2 No. ... No. ... . ber

You are able to create any number of people in the Web Shop. Every added person

will be informed automatically and is able to give itself a password.

Tk

The Administrator = can register both Team Leader X and Technicians-'l.

A Team Leader can only register Technicians.

Name E-Mail-Adresse Status
ke Sandra Mendler GROB4Care.support@grobgroup.com Bestatigt g
i 3 Einkaufs Leiter einkaufs leiter@fdi.de Unbestatigt . Details
2 Sarah Miller sarah.muller@grob.de Unbestétigt Details

Both Administrator and Team Leader can provide rights and budgets for the

Technicians.

User structure: Sarah Miller

back

User permissions

! Allowed to order
Activate approval procedure
Show no prices

Budget
Active

Total: Budget used Available
Annual budget 0 € 000€ not defined
Monthly budget: 0 € 0,00 € not defined
Weekly budget: 0 € 000 € not defined
Daily budget: 0 € 000 € not defined
Budget per order: 0 €
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2. Virtual presentation of all production units

You get an exclusive overview of the total of your machines. If there is a change in

your machinery, you can communicate this via delete flag.

GROB Search in shop Q EUR~ EN~ Myaccount~ Direct order~ &g n 3.120,23 €

GROB"CARE

Home My machines MyStock My spare part catalog £ My watch list(s) n ~ Reservations

¢y Home / My machines

G350a-1002 W ] G350a-1004 W

Last update on: 09.09.2019 Last update on: 09.09.2019

G352-1400 W o G352-1514 W G352-1595 o |
Last update on: 24.09.2018 Last update on: 24.09.2018 Last update on: 24.09.2018

G352-1695 (o | G352-1710 W ] G352-1856 o |
Last update on: 24.09.2018 Last update on: 24.09.2018 Last update on: 24.09.2018

G352-1972 W ] G352-2085 [ma G352-2130 [m
Last update on: 04.10.2018 Last update on: 09.09.2019 Last update on: 09.09.2019

Every machine contains the complete part list including drawings and photos.

Search in shop Q EUR~ ENv Myaccount~ Direct order v &n 3.120,23 €

GROB“CARE

Home My machines MyStock My spare part catalog 7 My watch list(s) n v Reservations

O Home /| My machines ' G751-1001 (machining center)

Catalog G751-1001 (machining center)

G751-1001 (machining center) v = — Ui = —

Components
[ G751-1100-1001 (guideway base MFE) 2
@ G751-1130-1001 (foundation layout MFE) 1

[ G751-1160-1001 (MFE cover) 1

[ G751-1200-1001 (cross-slide MFE) 1 o ! ™ o
[ G751-1400-1001 (motorized spindle MFE) 2
@ G751-1650-1001 (bridge MFE) 1

[ G751-1715-1001 (cable track MFE) 1 \

= A omonm He \‘
[ G751-1900-1001 (tool magazine MFE) 2 ; L 9
Bl ' b
[ G751-1950-1001 (measuring system) 8 s
- 5 =
= G751-2000-1001 (drive) 2 ; T B . L Naxcuwss
L . PRSP
[ G751-11000-1001 (machine guarding MFE) s & &
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3. Current availabilities and individual customer prices

The Web Shop displays your individual customer price as well as stock.

Position no. @ GROB material no. @ GROB designation (@
' 4 16083 limit switch-bracket
Number D Unit © Customer's material no.
2 ST
Components () Spare parts package (O SW @ Stock total SPS stock Delivery time (@
1 89 - 11 0 Available in 1to 2

working days

~ Show further information

Questions about product £rAdd to watch list v

4. Swift order

In the swift order, you can enter as many materials with indication of quantity as you
like and process them in a collected way. This also works with ,Copy+Paste" from an
Excel table. (1st column: quantity, 2nd column: material number)

Alternatively, you can select a memory list and have it displayed.

~Swift order|

You would like to order quickly and the easy way? ©

Bitte wahlen Sie die Nummern-Basis fur die Suche: ® GROB Materialnummer Kunden Materialnummer © Hersteller Teilenummer

Q 7, 16058 X 3;16079 X 10; 16083 X 6, 100921 ¥ 2101393 X 9;101019 ¥

1; 248100 X

| bmo.\nt_GROB Materialnummer [5;123456] |

Alternatively, you can select ahere.

choose a notice list

9  Total Results 1 load following materials

Position no GROB material no. GROB designation
- 16058 limit switch-bracket
b ﬂ. o Mumber  Unit Customer's material no. GROB express
o - - -
Stock SPS Delivery time (D) Customer price
total stock - 15,00 € “Your price (D)
Available in 110 2 4
14 0 15,00 €

working days

GROB D no. @

EKK121

GROB express (D SPS possible @
® express delivery is @yes

not possible

4; 123846 X

8 Inquire / Order all

GROE ID na.
EK1Z1

Spare parts
package

[Your price ©
15,00 €

+ Inquire / Order

8; 133716 X X

SPS possible SWO

7 =+ Inquire / Order

=
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5. Extensive search functions

The integrated spare part catalog offers further search functions.

GROB Q EN~ Myaccount~  Swift order Ro n 114,46 €

GROB'CARE

0 My machines MyStock Spare part catalog o Watchlists

Every drawing has been equipped with hot spots. By selecting such a hot spot on the
drawing, the catalog automatically marks the corresponding assembly or the spare
part. Vice versa by selecting an assembly in the part list, it will be marked in the
drawing. The part lists can be exported as an excel-sheet and - with or without the

drawing - as a pdf-document.

GROB

# vove W cataioe W sHopPnG cART  Q, searcH  ID) DOcUMENTS  k FAVORITES

Engl

ol B
1)
Lists L4
1= Spare and wear part st L]
§
i Listofmaterials * Part details
9
W ok
Navigation BI=E= =
Information
~ Il G751-1015 (machining centen
("\ Atticleno- 2650838
3 ] uideway bed MFE &y Description: _actuator
Quantity
» 5 (foundation layout MFE)
- Unit st
i
i 5 (cable track MFE)
3 (motorized spindle MFE
- 5 (pall
i
ltemno.  Quantty  Unit  Article no Description Hersteller
> ar & (cable track MFE; W 1.sT 284847 01 guide GRO! -
~ M G751-1%00-1015 (tool magazine MFE) W e 18T 2546565 1-01  actuator GROB
w3 18T 01 holder GROB
~ I G751-1900-11 (to0l magazine HBG) -
W e 18T toolchangerfam | GROB
] 01 (o0l magazine) -
w4 18T G751-1940-0001-01  probe unit GROB
] 01 (prushing unity w7 18T 2659838  G751-1950-0004-01 actustor GROB
>
I G751-1840-0001-01 (prabe unit —
12 Elementls) wY i B
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The search within the spare part catalog offers efficient possibilities for a fast

identification of the right spare part and for evaluation over the whole machinery.

GROB

# Home [ cataloe W SHOPPING CART  ‘Q, SEARCH DOCUMENTS Y FAVORITES

Search

Standard | Search for documents
What do you want to search for?

escripti contaings ]
Description v ontain v and v | W +

In which catalogs?
Mo catalog has been selected. NN Catalog selection
At what level?

Entire structure v

Limit of entries in the result

UL

Type of result

Normal display v

e | e

In the spare part catalogue the assemblies or spare parts can be placed in the
shopping cart, whose content can be transfered to the Webshop to continue the

shopping process or to safe items in individual watch lists.

L/ SHOPPING CART (1) O SEARCH DOCUMENTS vk FAVORITES Quick search

Edit the shopping cart

Edit the shopping cart

Transfer to webshop

Counter Cuantity Unit Article no. Description Identnr GROB GROBExprass
10 1 8T 2405804 ball screw KGTE3-1-20-1460-0-1-01 |r:3 Vah |
0/ 1 Element(s) | All = None ? : ; .i.

Status: September 2019 Page 7 of 9



Service
Handout - Important functions and basic set-up Web Shop GROB“Care

GROB

6. Offer enquiry in the shopping cart

You have got the possibility to request a non-binding offer in the shopping cart. For

this purpose, you add material to the enquiry with or without a price.

2 Total Results

0 load following materials

Pasition no. GROB material no. GROB designation GROB ID no.
50 123846 4/3 directional control valve 4 WE 6 Q 6X/E G24 N9 K4
§ Number  Unit Customer's material no. ‘GROB express Spare parts SPS possible SWQ@®
= 1 ST package
V 09’5‘ 4 — b
Stock SPS Delivery time (@ D
total - stock A ifable in 110 2 5 1 + Inquire / Order
1 0 . 91,51 €
working days
Paosition no. GROB material no. GROB designation GROB ID no.
3275647 switching unit G326-11000-200-115-562-10-01
Number Unit Customer's material no. GROB express Spare parts SPS possible SIW ®
v - package ) £ x
- Stock Deli i i - P
o) elivery time @ Your price @ 1 Request price
on request
Then, you can request a non-binding offer for the whole selection in the shopping
cart. The offer enquiry is regardless the order authorization.
[ Immediately orderable (1) | | Request quotation (2) |
GROB designation Steck Kundenmaterialnummer Quantity Your price  Total net value
4/3 directional control valve o) ~
GROB ID no. 4 WE 6 Q 6X/E ; -
Stock total: 1 - 1 + 91,51€ 91,51 €
,’E‘ G24 N9 K4 ocriom T — . @ ! ! N
GROB material no. 123846 ustomermatenEtumse
switching unit ) ~
\k\“ GROB 1D no. G326-11000- Stock total: 0 - 1 + on request o
= 200-115-562-10-01 . — N @
GROB material no. 3275647 CustomErmEenaumRe
All Remove
e @ Total products (excl. tax) 91,51 €

You get the offer in form of an e-mail from our office clerk.

All offers can be looked into on ,My enquiries™.

GROB

GROB*CARE

@

arch in shop

My account v

Q EURv ENv

(%,

™y Mymachines = MyStock  Spare part catalog Sale | My Requests

&7 Watchlists

Reservations

2 Inquire / Order all

2 proceed to selection of address

Swift order

Se By 91,51 €

OCl reservations

Status: February 2020
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7. Integration of the Web Shop into your order system

The standard OCI (Open Catalog Interface) interface from GROB integrates the Web

Shop GROB“Care into your ERP system.

Your benefits:

» Transfer of your Web Shop shopping cart into your ERP system

» Time saving thanks to process automation
= Simplification
= All prices at a glance

= Current availabilities

Possible process from the maintenance’s point of view:

— 1.1 Spare part 1.2 Transfer
enquiry and

Verification

Possible process from the purchaser’s point of view:

oci

2.2 Transfer

of selection h } o
Mainte- selection Web of selection shopping car
Buyer
nance Shop y Web Shop

SADd

Purchase request

Customer GROB
i Web Shop
Purchase request in
SAP - selection OC| ~nchor GROI?:{llﬁ:ta':e
Web Shop AD ill the
GROB4Care w = shopping
cart
\I/ Transfer of shopping cart
into purchase request
Purchase request
goes throu
internal i\
release pro
Creation of PDF file:
Order by e-mail / fax
Receipt of - )
@B Dispatch Internal 9
\ goods = verificationand @I
Receipt of invoice Dispatch of invoice (by e-mail / post) processing
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